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Executive Summary

Digital wallet coupons are transforming 
the CPG industry by enhancing shopping 
experiences, fostering consumer loyalty, 
and driving sales growth. Unlike traditional 
paper coupons, which are often inefficient 
and costly, digital wallet coupons provide 
a seamless, personalized, and secure 
solution that aligns with modern consumer 
expectations. 
 
These digital solutions are easily accessible 
on smartphones, eliminating the hassle and 
friction associated with physical coupons. By 
leveraging real-time updates and customized 
offers, brands can effectively engage 
consumers, leading to higher redemption 
rates, increased satisfaction, and stronger 
brand connections. 
 
Furthermore, digital wallet platforms 
deliver valuable data-driven insights 
that empower CPG companies to refine 
marketing strategies, optimize promotions, 
and achieve measurable ROI. For example, 
campaigns like the “Free Starry Soda” 
promotion demonstrate the potential to 
boost engagement while reducing operational 
inefficiencies. 
 
In today’s competitive landscape, adopting 
digital wallet coupons is no longer optional—
it’s a strategic necessity for CPG brands 
aiming to build lasting consumer loyalty and 
maintain a competitive edge. 
 

Introduction 
Consumer behavior is evolving 
rapidly, with shoppers demanding 
seamless, personalized 
experiences across all touchpoints. 
Traditional paper coupons, once 
a cornerstone of promotional 
strategies, are no longer meeting 
these expectations. Their 
inefficiencies—low redemption 
rates, high operational costs, 
and limited ability to deliver 
personalized offers—create 
significant barriers to engaging 
today’s tech-savvy and 
convenience-oriented consumers. 
 
Digital wallet coupons present 
a transformative alternative, offering the convenience of being stored directly on 
consumers’ smartphones. This accessibility allows brands to connect with shoppers 
in real time, delivering promotions that align with their preferences and shopping 
habits. Unlike traditional coupons, digital wallet coupons integrate advanced 
data and analytics, empowering brands to craft targeted offers that enhance 
engagement, boost redemption rates, and improve customer satisfaction. 
 
The advantages extend beyond convenience and personalization. Digital wallet 
coupons streamline operations by reducing printing and distribution costs and 
enabling real-time updates, ensuring offers remain relevant and timely. These 
benefits position them as a cost-effective, future-proof solution for CPG companies 
navigating a competitive market. 
 
Leading brands like Coca-Cola, Procter & Gamble, and Nestlé are already adopting 
digital wallet coupons to overcome traditional couponing challenges. By embracing 
these innovative solutions, CPG companies can deepen consumer relationships, 
drive measurable growth, and maintain a competitive edge in today’s fast-paced 
marketplace.
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Key metrics

68%

75%

The redemption rate for printed coupons remains 
below 1%, highlighting the inefficiency and 
underperformance of traditional coupon methods in 
driving consumer engagement. 

68% of customers report that personalized discounts 
significantly influence their shopping behavior, 
underscoring the importance of tailoring promotions to 
individual preferences.

75% of consumers are more likely to engage with a brand 
if coupons are easily accessible, demonstrating the value of 
seamless digital experiences. 
 

Redemption Inefficiency 

Impact of Personalization 

Improved Accessibility 

Discussion
For decades, paper coupons have been a mainstay in CPG promotions, but their 
limitations are increasingly evident in the digital era. Redemption rates for printed 
coupons remain dismal—often falling below 1%—and the costs associated with printing 
and distribution exceed $200 million annually. These inefficiencies hinder their ability 
to deliver meaningful results, especially as consumers demand seamless, personalized 
experiences. Moreover, paper coupons lack real-time tracking capabilities, which limits 
their effectiveness in targeting and engagement. Adding to these challenges, the risk 
of fraud and misuse further undermines their reliability, eroding profitability and trust in 
the process. 
 
Digital wallet coupons provide a modern, secure solution to these long-standing issues. 
Stored directly on consumers’ smartphones, these coupons eliminate the need for 
physical handling while ensuring convenience at the point of purchase. By adhering 
to GS1 standards, digital wallet coupons enhance security, reducing the risks of fraud 
and misuse, while integrating seamlessly with retail systems to improve operational 
efficiency. This combination of accessibility and security positions digital wallet coupons 
as a transformative tool in CPG promotions. 
 

<1%
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One of the most compelling advantages of digital wallet coupons is personalization. 
By leveraging consumer data, brands can deliver targeted promotions that align 
with individual preferences, shopping habits, and purchasing behaviors. This tailored 
approach deepens emotional connections with consumers and significantly increases 
the likelihood of coupon redemption. Real-time updates further enhance flexibility, 
allowing brands to adjust promotions dynamically based on inventory levels, seasonal 
trends, or shifting consumer needs. Combined with robust tracking and analytics 
capabilities, digital wallet coupons empower marketers with actionable insights to 
refine strategies and maximize ROI. 
 
Consumer engagement, a cornerstone of loyalty, is another area where digital wallet 
coupons excel. Studies reveal that 75% of consumers are more likely to engage with 
brands when coupons are easily accessible, and 68% report that personalized discounts 
influence their buying decisions. 
 
In an increasingly competitive landscape, CPG brands adopting digital wallet coupons 
will not only improve consumer satisfaction but also position themselves as leaders in 
innovative, consumer-centric marketing. These tools effectively bridge the gap between 
operational efficiency and personalized engagement, creating a win-win scenario for 
brands and their customers.

Case Study: Publix Starry Digital Coupon

Overview
Publix utilized digital coupons to streamline shopping and increase sales, 
aligning with mobile shopping trends. The “Free Starry Soda” campaign 
demonstrated the seamless integration potential of digital wallets, offering 
customers an easy, accessible way to redeem discounts. By simplifying the 
coupon experience, Publix strengthened customer engagement, boosting 
overall satisfaction while also setting a benchmark for the success of digital 
promotions in the CPG industry. 

Purpose and Usage of Digital Cards
Initially distributed via the Publix app, the “Free Starry Soda” coupon 
highlighted the advantages of digital wallet technology. Customers could 
manage and redeem offers directly on their mobile devices, eliminating the 
need for paper coupons. This not only simplified the checkout process but also 
encouraged wider adoption of digital tools, enabling Publix to deliver more 
accessible, personalized promotions to its customers. 

Engagement and Redemption
The campaign drove increased app downloads and significantly boosted 
customer interactions, validating the effectiveness of digital promotions. With 
coupons readily accessible via smartphones, consumers found the process 
intuitive and convenient. Enhanced accessibility translated into higher 
redemption rates, showcasing the potential for digital wallet technologies to 
elevate customer convenience, increase brand engagement, and streamline 
the overall promotional process for both retailers and consumers. 
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Results
The introduction of digital wallet coupons 
at Publix has delivered key benefits, 
demonstrating their value in today’s retail 
landscape:

•	 Redemption rates saw a significant 
increase, exceeding expectations and 
achieving results far superior to those of 
traditional coupon method.

•	 App downloads surged, enhancing 
Publix’s digital presence, expanding 
customer engagement, and positioning 
their mobile platform as an essential 
shopping tool.

•	 Operational efficiency improved 
dramatically, simplifying coupon 
distribution and redemption processes 
while minimizing manual work and 
reducing potential errors.

•	 Customer satisfaction ratings climbed as 
shoppers highlighted the convenience, 
ease of use, and accessibility of Publix’s 
digital wallet coupons. 
 
 

The Value
Enhanced Consumer Experience 

Increased Engagement and Redemption Rates 

Digital wallet coupons simplify shopping by replacing paper coupons 
with seamless smartphone integration. Offering real-time updates and 
personalized promotions, they enhance convenience and satisfaction while 
fostering loyalty. Brands benefit from stronger connections and repeat 
purchases. This modern, tech-savvy solution ensures promotions are 
actively used, meeting consumer expectations and creating a frictionless, 
engaging shopping experience tailored to today’s shoppers.

Traditional coupons have low redemption rates and limited appeal. 
Digital wallet coupons excel by offering personalized, tailored promotions 
delivered directly to consumers. These resonate more effectively, achieving 
redemption rates far above the sub-1% typical of printed coupons. With 
features like location-based targeting and real-time updates, digital 
coupons ensure relevance, keeping consumers engaged and helping 
brands capture attention at the right moment for maximum promotional 
impact.
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Actionable Data Insights 

Cost Efficiency and Fraud Reduction 

Digital wallet coupons empower CPG brands with unparalleled analytics 
capabilities. Marketers can track consumer behaviors in real time, such as 
coupon activations, redemptions, and purchase patterns, enabling precise 
campaign adjustments. This data-driven approach provides actionable 
insights that help refine strategies, improve targeting, and measure 
campaign performance. By understanding consumer preferences and 
behaviors at a granular level, brands can create more impactful, results-
oriented promotions, driving both immediate sales and long-term loyalty. 

The high costs of printing and distributing paper coupons—estimated at 
over $200M annually—are virtually eliminated with digital wallet technology. 
Additionally, advanced security features such as GS1 standards reduce 
instances of fraud and misuse, protecting the integrity of promotions. By 
streamlining coupon distribution and redemption, digital wallet platforms not 
only cut operational costs but also enhance reliability, ensuring that savings 
are passed on to both brands and consumers. This cost-effective model 
delivers a higher ROI for promotional campaigns. 

Conclusion
Digital wallet coupons are transforming the CPG industry by delivering personalized, seamless, 
and cost-effective promotional solutions. These innovative tools address the inefficiencies 
of traditional couponing, foster consumer loyalty, and enhance operational efficiency. With 
features like real-time updates, tailored offers, and actionable insights, digital wallet technology 
empowers brands to stay ahead in an increasingly competitive market. By adopting digital 
coupons, CPG companies can optimize their marketing strategies, drive measurable ROI, and 
build stronger connections with their consumers, paving the way for sustained growth and 
success. 

Enhanced 
Personalization

Operational 
Efficiency

Data-Driven 
Strategies

Tailored offers align with 
consumer preferences, 

enhancing engagement, 
satisfaction, and loyalty. 
Personalized promotions 
drive higher redemption 
rates, creating stronger 
consumer connections 
and delivering better 

results for brands 
through relevant offers. 

Digital wallet coupons 
cut printing costs, 

streamline distribution, 
and integrate effortlessly 
with retail systems. This 

reduces waste, enhances 
efficiency, and boosts 
campaign profitability, 

delivering a cost-
effective solution for 
modern promotions.

Real-time analytics 
deliver critical insights, 
helping brands refine 
promotions, measure 
ROI effectively, and 

quickly adapt to evolving 
consumer trends and 
market demands for 

greater campaign 
success and strategic 

decision-making.
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